
Digidesign PT Preferences  
 

1) Most often when you encounter problems with ProTools, your first 
troubleshooting step is to “Trash Preferences”. These can be found in: Macintosh 
HD/Users/”Your User”/Library/Preference. 

2) Make sure that you have quit ProTools and the throw away the 4 following items: 
a) com.digidesign.protools(HD or LE).plist 
b) DAE preferences 
c) DigiSetup.OSX 
d) ProTools(HD or LE).preferences 

3) See the picture below for details 

 
 

4) Empty Trash and Relaunch ProTools 
 


